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Q: What’s the objective of listening?

Follow the link in the zoom chat and answer the menti poll
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discuss what treatment, 
management, cure, illness, 

and health mean for the 
patient/client and for the 

provider.

a treatment plan is an 
iterative process.

understand the patient's 
goals and preferences - have 
the patient at the centre of 

their care team.

listen with the intent to understand, not with 
the intent to reply (covey, 2016) 
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*go to the menti results*

Results: 
https://www.mentimeter.com/s/8a45dc777d5c65d2ef8d60c4964dff38/
b3de83b5a013
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Completed menti word cloud
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