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THINK – SPEAK 

: for a healthcare 
professional, building rapport and trust with 
intentional words and matching body language

: creates a safe and trusting atmosphere

: validating & acknowledging patient’s fears 

• using the right words to motivate patient – not 
alienate

• active listening (‘reading between the lines’ )





There’s no ‘I’ in ‘Team’

allows ideas to (e)merge from a team-
based approach

• facilitates better access for patients

• two brains are better than one in a team

• Allows ‘information flow’ between 
professionals 

• Diversity within a team allows for more ideas




