
Sophie & mandy
“The way in which health care professionals 
communicate with patients, and with each 
other, greatly impacts quality of care.”

HM Group 41
JJ Toole (Physical Therapy)

Alison Quiring (Speech-Language Pathology)
Taylor McIntosh (Medicine) 

Emma Cunningham (Genetic Counselling)



Sophie’s Diagnosis Timeline

8 years, 5 months

OCD Diagnosis

4 years, 10 months

Autism Diagnosis

7 weeks

Prader-Willi Syndrome 
Diagnosis



The way in which health care 
professionals communicate with 
patients, and with each other, 
greatly impacts quality of care.



If the health care 
team isn’t 

communicating, it’s 
a lot of work for 

the “project 
manager” (momager)!

The CARE TEAM



A diagnosis should come 
with more than an info 
packet - it should come 
with connection to a 

community and a sense of 
hope

Healthcare providers can 
reduce the burden on 
patients and their 

supports by effectively 
communicating with each 

other

The way in which 
information is 

shared is equally 
as important as 
the content!

Health care is a 
partnership between 
the provider and the 
patient or family

Take-Home Messages



Questions?


