Health Mentors
“Symposium

Group 40: Lelainia (Mentor), Shannon (OT), Aisling (PT), Seerat
(Kinesiology), Julia (Medicine)

Tweet: Communication is key and how you say things matter!

#Communication #PatientCenteredCare #CulturallySafeCare
#InterprofessionalTeams
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1) Communication — words an

= Different types of words and ter
associate with dn‘ferent people

= Using client over patle
the person rather than

.\\

Advocate for cllent/patlent throu
liaising with other healthca
burden on patient or client
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Be mindful of the language you
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3) Value of Interprofessional Car

= Working in TEAMS and not silos

\\.

Including the cllent/patle
coordination of thelr care

Clear communlcatlon _-_» ’
client/patient care =
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4) Practice Culturally Safe and Sensitiv
= Be respectful of cllents/patlents cultur

Building trusting relatlonshrp

T —

As healthcare providers, we are lear

Acknowledging and actlvely dIS
exist between provider and patie

Be kind!

healthcare interactions
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5) Information
Provide resources for the patien s/cliet

Check-in with patients re: extenc ded cc
medical aids/equipment '

- Think about the client/patien
these resources '

Tailor information you are provio

= For example: present info in a
better understand




