Words to Live By

The language we use, the perspectives we take, and the books we read

The Power of Communication in Healthcare

Group 20
Moffatt Clarke (Mentor), Katie Stewart (OT), Jessie Li
Cordingley (Nursing)



Once Upon a
Time...

Five people met in a Zoom-o-sphere







Language

And what it means in healthcare

Knowledge is power

Words can include (and exclude) people
Client-centred care (ideal vs. reality)
*AAASL

The importance of translating between
disciplines

The common language we share as a result
of the pandemic

*Acronyms as a secret language



Patient as a narrator

Detectives

Storytelling Afine Balance

Connection through story

And how we communicate need
Lived Experience (Memoirs are HOT)



Moffatt's Reads
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Elliott's Reads

“One of the most important books I've ever read—an indispensable

guide to thinking clearly about the world.” —Bill Gates
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Hans Rosling it

Ten Reasons

We're Wrong About
the World—and Why
Things Are Better
Than You Think
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Transgender Family

Amanda Jetté Knox



Jessie’s Reads

A hymn of love to the world.
—ELIZABETH GILBERT

BRAIDING
SWEETGRASS

Indigenous Wisdom, Scientific Knowledge,

and the Teachings of Plants

ROBIN WALL KIMMERER

#1 NEW YORK TIMES BESTSELLER
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PAUL KALANITHI

FOREWORD BY ABRAHAM VERGHESE

#1 NATIONAL BESTSELLER
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“You'll be drawn Info the life journey of someone who's struggled so deep yeal
has tlsen up fo share with us what It means 1o be human. A deeply moving read.”

Qlympian and author of




Emma’s Reads
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Katie’s Reads
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OF
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WHITEHEAD s Panzia Nacani, M.D.
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And they all lived...

(to be continued)




