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Patient-centered care is person-centered care 
that acknowledges humanity and the patient as 
more than just their disease/disability #HMP15







PATIENTS ARE MORE 
THAN THEIR ILLNESS 

Commit to taking care of the patient as a 
human being 

Spiritually Emotionally Physically Mentally 



: breaking or building hope

“There’s nothing we can do.” “Here’s what we can do 
in the meantime...”
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Patient and Caregiver experiences are being heard - with current and future healthcare 
professionals with a desire to learn and “do better”

This brings value and purpose to our family experiences and stories, knowing we have 
been able to influence new health care students in how to see, hear and support the 

PERSON who happens to be a patient in their overall care needs. 
Future healthcare professionals WANT to 

- hear the experiences and stories because they WANT to do better, they WANT to 
learn, and they WANT to deliver care in ways that are meaningful and valuable to 
the whole person, not just the illness or disease

Sharing our collective stories as patients and caregivers can .. 

- Create compassion and desire of healthcare students to SEE, HEAR, and 
ACKNOWLEDGE the person, their personal needs or wishes, so they can offer 
the appropriate care for the whole PERSON with the Disease, not just the 
disease.



Thank You


